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1. AnpminicTpaTuBHO-TIpaBOBe 3a6€3MeYeHHs IKOCTi HaZlaHHS aAMiHICTPaTUBHUX IIOCJIYT Y CUCTEMI LIEeHTPiB HaJlaHHSI
aJMiHICTPAaTUBHUX MTOCIYT YKpaiHu

2. Administrative and Legal Support for the Quality of Administrative Service Delivery within the System of
Administrative Service Centres of Ukraine

Pedepat/anoranis:

1.V nucepratii 31i/iICHEHO TEOPETUYHE y3araJbHEHHS Ta 3alIPOIIOHOBAHO HOBE BUPIIIEHHSI HAYKOBOTO 3aBJIAHH4, SIKE
IIOJISITAJIO B TOMY, 11100 3'CYBaTH CYTHICTb i pO3KPUTH OCOOJIMBOCTI aAMiHICTPaTUBHO-IIPABOBOTO 3a0€3eYeHHs
SIKOCTi HQZJaHHS aIMiHICTPATUBHYX IIOCJIYT Y CUCTEMI LIEHTPiB HalaHHS aIMiHICTPAaTUBHUX TOCJIYr YKpaiHy, a TaKOX
pPO3podUTH HAYKOBO OOGIPYHTOBAHI ITpoIo3uLiii Ta peKoMeHAalii, ClipsIMOBaHi Ha BIOCKOHAJIEHHSI [IPaBOBOTO
PETyJIIOBaHH4 Bil[IOBiTHUX CYCIIJIBHUX BiJHOCHH. 3a pe3yJbTaTaMU JOCJiIKEHHS HallPallbOBAaHO HU3KY HAYKOBO-
[IPaKTUYHMX BUCHOBKIB i IPONO3uliil. BU3HA4€HO MOHSTTS, O3HAKY Ta BUAY aIMiHICTPATUBHUX IIOCJYT Y CUCTEMI
my6s1iyHOrO aAMiHicTpyBaHHS YKpaiHu. OxapaKTepru30BaHO SKiCTh HAIAHHS aiMiHICTPATUBHUX MOCIIYT K

CaMOCTIHHMI 00'€KT aMiHICTPaTUBHO-IIPABOBOTO PETYJIIOBAHHS. 3'ICOBAaHO OCOOJIMBOCTI aJiMiHICTPATUBHO-



[IPAaBOBOTO CTATyCy LIEHTPiB HaJaHHS agMiHICTPATUBHUX IIOCIYT SIK Cy6'eKTiB 3a6e3nedeHHs IKOCTi
aJIMiHICTPaTUBHUX NOCIYT. PO3KpPUTO 3HAaYEHHS OpraHi3allil IisIbHOCTI LIEHTPIiB HaJ@HHS aAMiHICTPaTUBHUX MTOCJIYT
SIK YMOBHU 3a0€3I1eYeHHsI HaJIE>KHOI SIKOCTi agMiHicTpaTUBHOTO cepBicy. [IpoaHasnizoBaHO NpoLenypyu NpUNHATTS,
PO3IJISAY Ta ONPALIOBAHHS 3BEPHEHD Y LIEHTPAX HAJIaHHS aJIMiHICTPATUBHUX MOCyr. HajaHo XxapaKTepUCTUKY
iHpopmaliiiHO-KOMYyHiKaLlifHOMY Ta LM(PPOBOMY 3a0€31€YEHHIO SIKOCTI HaZlaHHS aIMiHICTPATUBHUX IOCIIYT ¥
CHCTEMI LIEHTPIB HaJJaHHY aIMiHICTPAaTUBHUX MTOCIYT. Y3araJbHEHO MDKHAPOAHUIN JOCBi] aAMiHICTPaTUBHO-
IIPaBOBOTO 3a6€31eYeHHS IKOCTi HaZJaHHS aJMiHICTPaTUBHUX IIOCJIYT Ta BU3HAYEHO MOXJIMBOCTI 1Or0O
BMKOPHMCTaHHS B YKpaiHi. OnpanboBaHo nIpo6sieMy i LUISIXY BOOCKOHAJIEHHS aIMiHICTPaTUBHO-TIPABOBOTO
3a0e3ne4eHHs IKOCTi HaZlaHHs aMiHICTPaTUBHUX IIOCJIYT Y CUCTEMI LIeHTPiB HaJlaHHS aIMiHICTPATUBHUX [TOCTIYT
Ykpainu, 30Kkpema o6rpyHTOBaHO AOLINbHICTb NpUHATTS nocTaHoBu Kabinety MinicTpis Vkpainu «IIpo
3aTBepkeHHsa CTaHIapTiB AKOCTI HaJAHHS aMiHICTPAaTUBHUX ITOCIIYT Y CUCTEMI LIEHTPIB HAJJAHHS

aZMiHiCTpaTUBHUX [IOCJIYT Ta BHECEHHS 3MiH J10 IesKuX rnocraHos Kabinety MiHicTpiB YkpaiHn».

2. The dissertation provides a theoretical generalization and proposes a new solution to the scientific task of
clarifying the essence and revealing the specific features of the administrative and legal support for the quality of
administrative service delivery within the system of Administrative Service Centres of Ukraine, as well as
developing scientifically grounded proposals and recommendations aimed at improving the legal regulation of the
relevant social relations. The study resulted in a number of scientific and practical conclusions and proposals. The
concept, features, and types of administrative services within the system of public administration of Ukraine have
been defined. The quality of administrative service delivery has been characterized as an independent object of
administrative and legal regulation. The specific features of the administrative and legal status of Administrative
Service Centres as entities ensuring the quality of administrative services have been clarified. The significance of
the organization of the activities of Administrative Service Centres as a prerequisite for ensuring the proper quality
of administrative service delivery has been revealed. The procedures for receiving, reviewing, and processing
applications at Administrative Service Centres have been analyzed. The information, communication, and digital
support for the quality of administrative services within the system of Administrative Service Centres has been
characterized. International experience in the administrative and legal support for the quality of administrative
service delivery has been summarized, and the possibilities for its use in Ukraine have been identified. The
problems and ways of improving the administrative and legal support for the quality of administrative service
delivery within the system of Administrative Service Centres of Ukraine have been elaborated, including the
substantiation of the expediency of adopting a Resolution of the Cabinet of Ministers of Ukraine “On Approval of
the Quality Standards for Administrative Service Delivery within the System of Administrative Service Centres and
on Amendments to Certain Resolutions of the Cabinet of Ministers of Ukraine.”
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