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HucepTariito IPUCBSIYEHO HAyKOBO-TIPAKTUYHUM npobiieMaM
IHCTUTYI[IOHAJILHOTO 3a0e3MeUYeHHs] PO3BUTKY ayTCOPCHUHTY B HalllOHAJIbHIN
E€KOHOMIIII.

JloCHiIPKEHHsT  THOCEOJIOTIYHUX ¥ OHTOJIOTIYHUX  3acajJ  pPO3BUTKY
ayTCOPCHUHTY JIO3BOJWJIO PO3KPUTH 3MICT JIaHOi KaTeropii SIK CKJIaJIOBOi
YIPABIIHCHKOI CTpATErii TOBAPOBUPOOHHUKA, IO 0a3yeThCs HA MPUHIUII MOILTY
mpaili, OpraHi3oBaHa y BHUIUIAAl CTIMKOro Ol13Hec-polecy, CIpsSMOBaHAa Ha
NIJBUILIEHHSI €(EKTUBHOCTI Ta 3HWKEHHS BUTPAT 1 Mepefdadae nepeaady pooiT u
MOCJIYyT CTOPOHHBOMY BHKOHAaBIIO. [IpMHIIMIIOBOIO BIIMIHHICTIO BiJ 1HIIMX (popm
KOHTPAKTHOI B3aeMOJIl € TrapaHTyBaHHS BIANOBILAAJIBHOCTI ayTcopcepa 3a
BUKOHAHHS POOIT 1 OCIYT, a TAKOX HASBHICTH 1 perIaMEHTYBAaHHS TOCTIMHOT a00
JIOBFOCTPOKOBOT OCHOBH TIO/II0HOT CHiBIpalli.

ApryMeHTOBaHO, IO MPOLECH MOrNHONEHHS MOAULY IMpaui, BHPOOHHYA
KOOTIepallisi B yMOBax TIOOAMi3alliiHUX 3MIH CTaldM KIIOYOBOKO JETECPMIHAHTOIO
3alpOBA/DKEHHS ¥ TOIIMPEHHS AayTCOPCHUHTY B TOCHOJAPCHKiN MPaKTHIIL.
InentudikoBaHo 3arajabH1 XapaKTEPUCTUKU W OCOOIUBOCTI peatizallli ayTCOPCUHTY
(oroBipHE TIOXO/KEHHS; BIJAMOBIIHICTh YMPABIIHCHKIA CTpaTerii KOMIaHii;
rapaHTyBaHHS BIJMOBIJAJIBHOCTI BHUKOHABIS; HAsBHICTh 1 perjaMeHTyBaHHS
MOCTITHOT a00 JOBTOCTPOKOBOi OCHOBM CIIIBIpAIll; MiABUIIEHHS KOHKYPEHIIIT
BUPOOHMKIB; MiHIMI3allisl PU3UKIB ¥ MiABUIIECHHS €()EKTUBHOCTI BUPOOHHUIITBA) Ta
BU/JIIJIEHO KJIFOYOB1 KPUTEPIaJibHI 03HAKU BUIIB ayTCOPCUHTY.

3 mo3uIiil CHCTEMHOI METOAOJOril 1HCTUTYIIOHAJIbHE 3a0e3lneueHHs
ayTCOPCUHTY, B HaWOUIbII IIMPOKOMY CEHCi, BU3HAYEHO SK (opMyBaHHA U

3a0e3neyeHHs] (YHKIIOHYBaHHS Oa3MCHUX Ta CHeliali30BaHUX I1HCTHUTYTIB,



IHCTUTYIIIM, 3alpOBA/KEHHSI €JIEMEHTIB 1HCTUTYIIOHAJILHOTO TPOCKTYBaHHS 1
BU3HAUCHHSI 1HCTUTYI[IOHAJIbHUX TPA€EKTOPIA PO3BUTKY JUI OpraHi3alliiHofi,
KOMYHIKQTUBHOI ¥ HOpPMAaTUBHOI (Qopmamizaiii pO3BUTKY ayTCOPCHHIOBHX
BIIHOCHH. Y BY3bKOMY KOHTEKCTI I1HCTUTYIIIOHAJbHE 3a0e3MeUYCHHs BHUCTYIIA€
MPOIECOM FOPUIUYHOTO 3aKPIMJICHHS HOPM, MpaBuil, GopMyBaHHs OpTaHi3alliitHIX
CTPYKTYp AISUIBHOCTI 1 1HQPACTPYKTYpHOTO Ta KOMYHIKAaTUBHOTO 3a0e3leueHHs,
110 (OpMYIOThCS AEP>KaBOIO, CYCHIJILCTBOM, PUHKOM.

OOrpyHTOBaHO BiJIHECEHHSI ayTCOPCUHTY JI0 OpraHi3aliiHUX 1HHOBAIii, K1
CIIPUIOTh MOIITUPEHHIO iHpopMaIiitHuX O13HEeC-CUCTEM, CTBOPEHHIO
TpaHCHAIlIOHAJIBHUX aJIbSHCIB 1 €JIeKTpOoHHOI Toprieii. CydacHa TpaHchopmarlis
MICLS AayTCOPCUHTY Y CYCHUIbHOMY BHPOOHHIITBI 3MIHWJIA HOro poJib. BiJ
IHCTpyMEHTa ONTHUMI3allii BUTPAT 1 3aJy4CHHS] HOBHX PECYPCIiB Ta TEXHOJIOTIH (Ha
MIOYATKOBHX E€Talax CTAHOBJICHHS) JI0 IHCTPYMEHTA, SIKHH MOTHBYE (hOpMYyBaHHS
MIXHAPOJHUX CTPYKTYP, alIbSHCIB 3 BAKOPUCTAHHSIM TTI00aTBHUX ayTCOPCUHTOBUX
MIPOIIECIB.

KoncratoBano, mo e(eKTHUBHICTh ayTCOPCHHTY MOXKE€ BH3HAYATUCA
0e3nocepelHbO 3a pe3ysbTaTaMid BUKOHAHHS KOHKPETHOTO Oi3Hec-pouecy 4u
¢bynkuii (mpsMuii  edext) abo BHUABIATHCS Yy TNOKpAIIEHHI pPOOOTH BCHOIO
nianpueMcTBa (Henpsamuii eekT). BusHaueHi CTpYKTYpHI CKIIaaoBi (popMyBaHHS
METOJMYHOTO MIIXO0IY 0 OIIHKK €(EeKTUBHOCTI ayTCOPCUHTY Ha MIANPUEMCTBI U
3alpPONOHOBAHUI y3arajlbHEHUN aNrOPUTM KOMIUIEKCHOI OLIHKH €(EeKTUBHOCTI
ayTCOPCUHTY JUIsl TPUUHATTS OOIPYHTOBAHOTO PIIIEHHS CTOCOBHO 3allyyeHHS
CTOPOHHBOI CTPYKTYpH JUIsi BUKOHAaHHS Oi3Hec-mpoliecy abo camMOCTIHHOIO
BUKOHAHHS JaHUX (DYHKIIIH, 3 OISy Ha MOXJIMBICTH JIOCATHEHHS! CTPATEri4HHUX
nepeBar i 3pOCTaHHS €KOHOMIYHOT €()eKTHBHOCTI.

[nenTudikoBaHO MOTEHIIAN PO3MIMPEHHS 00CATY ayTCOPCUHTOBUX MOCIYT Y
excriopTHii cknaaoBit BBII Vkpainu. KoncratoBano, 1mo 3a J0CHiIKyBaHUN
nepiosl BiAOYIOCHh 3pOCTaHHSI YaCTKH IMOCIYT 3 MepepoOKH pecypciB (Mmaiixe y 3
pasu) Ta o0CATIB TEIEKOMYHIKALIMHUX, KOMIT I0TEpHUX U 1HPOpMALIAHUX TOCTYT

(maibke y 3,3 pasu). CymapHa 9acTKa €KCIIOPTY KOMIT IOTepHUX 1 1HHOpMaIiiHUX



NOCJIyT 3pocia y cTpykTypi ekciopty 3 11,4% (2012 pix) mo 32,6% (2020 pixk),
a B CTIPYKTypl camoi TpylnH CKOPOTHJIACh 4YacTKa TEJIEeKOMYHIKAIMHUX WU
301IbIIMTIACH YaCTKa KOMIT IOTEPHHX TMOCHyr. BusHadeHo, mo HalOLIbIIMiA
MOTEHIIAJI JIJI1 3POCTaHHS OOCATIB ayTCOpCHUHTY Mae cdepa iHbopmaliiiHo-
KOMYHIKAIIHHUX TEXHOJIOT1. PazoM 3 THM, MakpOEKOHOMIYHA OITIHKA MisUTBHOCTI
IT-ayrcopcepiB  BKazye Ha BTpaTd (ICKAIbHUX HAAXOJKEHb BHACIHIJIOK
B1JICYTHOCTI 3aKOHO/IaBYOT'O BPETYJIFOBaHHS ayTCOPCUHTY, a TAaKOXK Ha 1HHOBAIlIHHI
BTpaTH, aJke BiacHil mpoaykTu B cdepi [T He momupeni, iHBecTHIIii B iHHOBAIIIT €
HU3BKMMH Ha 3arajbHOJEPKaBHOMY 1 Trajy3eBOMY piBHI, a IHTEJICKTyaJIbH1
pO3po0KHM  BITUM3HAHUX (HaxiBLIB 3HAXOJATHCS, TMEPEBAXKHO, Y 3axiJHUX
3aMOBHHMKIB.

[TpoBenenuii  aHami3 €QEKTUBHOCTI  AyTCOPCHUHTOBHX  IOCIYT, 3
BUKOPUCTAHHSAM €JIEMEHTIB aHaji3y Teopili HEYITKUX MHOXKHH, JI03BOJIMB
OOTpYHTYBAaTH KpHTEpil Pe3yIbTaTHBHOCTI IMOCIYr ayTCOPCUHTY (MiHiMi3allis
BUTPAT [ISUIBHOCTI MIANPUEMCTBA; ONTHUMI3aIlis Ol3HEC-TIPOIECy; 3POCTaHHSA
e(eKTUBHOCTI O13HECy; TMOKpAalEHHS SKOCTI TMpoILecy; MIABUIICHHS pPIBHS
IHHOBAIIIHHOCTI Oi3HeCy) 1 3aCBIUUB PE3yJIbTAT SKCIEPTHOI OIIHKHK €(DeKTUBHOCTI
ayrcopcunry (3,94), mo BiamoBigae piBHIO «a00pe». Exkcneptd Bu3HAIU
HalCyTTeBIIIMU  (akTopaMu €(QEeKTHUBHOCTI: MIHIMI3AIll0 BUTPAT AISUIBHOCTI
(3HAYEHHSI XapaKTepUCTUKHU 3 ypaxyBaHHsSM Baru 1,38), onTumizaiito Oi3Hec-
nporiecy (0,99) ta 3poctaHHs e(pEeKTUBHOCTI Oi3HECY BHACTIIOK 3ay4CHHS
ayrcopcunry (0,81). IlpoBenene MojenOBaHHS MOKa3HUKA PiBHSA €()EKTUBHOCTI
aAyTCOPCUHTY BHSBUJIO TPSMUN 3B’S30K MDK MOro 3HAYEHHSM U OIlIHKAMH
€KCIIepPTiB 32 BU3HAYECHUMHU CKiIagoBUMH. HallOunbiimii BIUIMB Ha €(QEKTUBHICTh
MOCJIYT ayTCOpCepiB, 3 OIJIsAy Ha OTPUMAaHI OIIHKMA, Ma€ Takuh (akTop, sK
MIHIMi3aLlisi BATPAT MIIPUEMCTBA.

ApryMeHTOBaHO, WIIO0 PO3BUTOK M €QEKTUBHICTh TaKOi OpraHizamiiHoi
IHHOBAIIIi, SIK ayTCOPCHUHT JCTEPMIHOBaHI €BOIOMIMHUMHU (PO3BHTOK TI00aIbHOT
€KOHOMIKH; 3MIHHU Y PO3BUTKY ayTCOPCUHTOBUX CTpATETriil; MOJITUYHA ¥ collianbHa

CUTYyallisi B HAIllOHAIBbHIN €KOHOMIIll; OHTOJOTIA (ickambHOI cuctemu; dopmar



3MiH ¥ 0COOJIMBOCTI B3a€EMOJIII MIXK BJIQJI0I0 Ta CY0 €KTaMH €KOHOMIKH; PO3BUTOK
MEpEKEBUX B3a€MOJIiM; 1HHOBAIIWHICTH Ta IIOIIMPEHHS OI13HEC-OPIEHTOBAHUX
cTpaTeriii) W IHCTUTYIIOHAJbHMMH OOMEKEHHSIMH  (Hi€BICTH  JIEpP’KaBHUX
IHCTUTYIIM #W  PEryJasaTOpHOI TOJITUKW, €KOHOMIYHE CEpEJOBHINE, CTaH
1HHOBAIIMHOT 1HQPACTPYKTYPH; HASABHICTh IHCTPYMEHTIB 1HCTUTYL1OHAJIBHOTO
3a0e3neyeHHss Ta (PIHAHCOBOI MIATPUMKHU JJIi TOBapOBUPOOHHKIB-IHHOBATOPIB;
3aXMIIEHICTh TIPpaB  IHTEJICKTYaJbHOI BJIACHOCTI; TAaTCHTHA AaKTHBHICTB).
InenTudikoBani cnenudiyHi €BOJIOLINHI 0COOIMBOCTI PO3BUTKY HAIIOHAIBHOTO
rocrofapcTBa, SKi NEPEeBaXHO MPOAYKYIOThCS  Oa3sUCHUMHU  1HCTUTYTaMHU
EKOHOMIKH ¥ OOMEXYIOTh PO3BUTOK ayTCOPCHUHTY, SIK OpraHi3aiiifHoi 1HHOBAIIii:
HU3bKAa KOHKYPEHTOCIPOMOKHICTh 3HAYHOTO CETMEHTY TOBapOBUPOOHUKIB;
HEJIOCTATHICTh JIKepel 1 00cAriB (piHaHCYBaHHS; MPOOJIEMH PUHKY TIpalli i BIATIK
3HAYHOI YaCTKU BUCOKOKBaJ(piKOBaHMX (haxiBIiB; MOBHI, MEHTAJIbHI 1 KYJbTYPHI1
YUHHUKH, SKI OOMEXYIOTh MISUIBHICTh YKPaiHCBKHMX (DaxiBIIB Ha IIOOAIBHOMY
PUHKY; HECTAaOLIBHICTh HAIIOHAIBHOT TPOIIOBOI OJMHUII W KypCy BaIOT;
IHEPLIINHICT YIPABIIHCHKUX KaAPIB Ta OIOpOKpaTU3aLIIs.

3a pe3ynbTaTaMy €KCIIEPTHUX ONMMUTYBaHb BU3HAYCHI PE3YJbTYIOUl KpUTEPIi
H KIIIOUOBI MapamMeTpu 1HCTUTYLIOHAJIBHOTO BIUIMBY Ha PE3YJbTaTUBHICTH
TisIBHOCTI ayTcopcepiB (MpaBoBe peEriIaMEHTYBaHHsI BITHOCUH ayTCOPCHUHTY;
3aXUIIEHICTh TIPaB 1HTEJEKTYabHOI BJIACHOCTI; (hiCKaThbHA MIATPUMKA AyTCOPCUHTY;,
KOMYHIKalliiiHO-1HpopMalliiiHe 3a0e3MeYeHHs ayTCOPCUHIOBUX BIJHOCHH) Ta
MPOBEJICHO OIIHKY BHUSBJICHUX CKJIQJOBUX IHCTUTYIIOHAIBHOTO 3a0e3TleUYeHHS
ayrcopcunry (1,9), 1mo BigmoBimae piBHIO «3aA0BLILHO» U IOBOAWTH HHU3BKUI
P1BEHb IHCTUTYL10HATBHOTO 3a0€3MEeUEHHS ayTCOPCUHTOBOI IISITBHOCTI.

Po3pobrneno meromuunuii minxig a0 (GopmMyBaHHS IHTETPAIBHOI OIIHKH
CTaHy 1HCTUTYI[IOHAJIBHOTO 3a0€3MEYEeHHS] ayTCOPCHHTY, SIKHH IPYHTYEThCS Ha
pe3ynbTaTax paHXyBaHHS W EKCHEPTHUX OIIHKaX ayTCOpCEepiB Ta BUXOAWUTH 3
OJTHOBEKTOPHOI CIIPSIMOBAHOCTI CKJIQJ0BUX 1HCTHUTYIIOHAJIHLHOTO 3a0e3rmeyeHHs
I10/I0 BIUIMBY Ha pe3yibTytounii mokazHuk (Y). Po3pobiieHo miHilHY MOAENb IS

BU3HAUEHHS PIBHS  1HCTUTYLIOHAJIBHOIO  3a0€3MEYeHHs ayTCOPCHUHIY  Ta



IHTEPIPETOBAHO OTpPUMaHl MHapamMeTpu g 3A1MCHEHHS  MpPOrHO3yBaHHS
PE3yABTYIOUOr0 MOKa3HUKA.

JIOBEZIeHO TEpCIEKTUBHICTh BUKOPHCTAHHS €JIEMEHTIB 1HCTUTYLIOHAILHOTO
MIPOEKTYBaHHS ayTCOPCUHTY Ta 17eHTHU(IKOBAHO CKJIAJIOBI M €Tamu peaji3allii crparerii
NPOMDKHUX 1HCTUTYTIB. OOTrpYHTOBAaHO TOCHIOBHICTh CTBOPEHHS  1HCTUTYTY
ayTCOPCUHTY 3 OIIAMy Ha BUXIIHUW CTaH, NOPUNAHATHI TPOMDKHI (opmHu,
Mo (iIKOBaHMM 1HCTUTYT. KOHCTaTOBaHO BaKJIMBICTH BPAaxXyBaHHS MPOSIBIB €PEKTY
eKx3anTalli i 11eHTU(IKOBAHO €K3alTaIliiiHI MPOsIBU 1HCTUTYIIOHATBHOI JUHAMIKU
(HeeeKTUBHICTD JCPKABHOTO PETYJIOBAHHSA U TEepeBakaHHS I1HTEPAKTHBHOI
MOJIeJIl 1HHOBAIIMHUX MPOIeCiB; AePiuT (iHAHCOBUX PECYpCIB Ta JOMIHYBaHHS
nepkaBHOro (iHaHCyBaHHS (YyHIAMEHTIBHUX JOCHIDKEHb TPU JOCTaTHBHO
BHUCOKOKBaJTi(hikOBaHOMY KaJIpOBOMY IOTCHIIIai HAYKOBOI Chepu).

CTpyKTypOBaHi IMIEPATHBH IHCTUTYLIOHAJIBHUX 3MIH B CQepl BIJHOCUH
ayTCOPCHUHTY  (3alpOBaPKCHHS HOPMATUBHO-TIPABOBUX aKTIB, SIKI PETYJIIOIOThH
ayTCOPCUHIOBI JIOTOBIpHI yromd W BIINOBIJAIBHICTE CTOPIH; OpraHizalliiine
BIIOPSIIKYBAHHSL BITHOCHMH 1 1H(OpPMYBaHHA ayTcopcepiB; (DICKalibHa, KpEAWTHA,
OXOPKETHA TIATPUMKA MANPHUEMCTB-ayTCOPCEPIB; 3aMPOBAHKEHHS OCBITHIX MOCTYT 3
MArOTOBKM (haxiBLIB 3 ayTCOPCHMHIOBOI AISTIBHOCTI M MIKHApOIHOTO ayTCOPCUHIY;
(dbopmyBaHHsL  1H(OPMALIITHO-KOMYHIKATUBHOTO TPOCTOPY B3a€EMOJII  ayTCOPCEPIB,
3aMOBHHKIB TIOCITYT, TIOCTa4aJIbHUKIB; MIJICUIICHHS POJIi JIEP’KaBU B SIKOCTI 0a3MCHOTO
IHCTHTYTY JUI1 PO3BUTKY ayTCOPCHHTY) 1 JOBSICHO HEOOXIIHICTh peami3alii
IHCTPYMEHTIB 1HCTUTYI[IOHAIIBHOTO PEryJIIOBaHHS W 3aXOIB IHCTUTYI[IOHAIBHOI
CUCTEMHOCTI IIOJ0 PO3BUTKY ayTCOPCHMHTOBHUX MOCIYr 3 MO3ULINA JOCSITHEHHS
CTpaTET1YHUX LJIEH IHHOBALIMHOTO PO3BUTKY.

ApPryMEHTOBaHO  CHPSIMOBAHICTh  PEryJIOIOYOr0  IHCTUTYI[IOHAIHHOTO
BIUIMBY Ha CTUMYJIOBAHHS 1HHOBAI[IMHOI [ISJIBHOCTI TOBapOBUPOOHMKIB W
CTBOPEHHS 1HCTUTYIIIOHAJIBLHOTO CEpPEIOBHUILA, CIPUITIUBOTO ISl 1HHOBAIN Ta
PO3BUTKY ayTCOPCUHTY. AKIIEHTOBAaHO KJIIOYOBY pOJIb Oa3UCHUX 1HCTUTYTIB
€KOHOMIKM B (OpMYyBaHHI I1HCTUTYIIOHAJIBHOTO CEpeoBUINA ¥ peanizalrii

IHHOBaIIiHUX TpioputTeTiB. [IpoBeseHl poO3paxyHKW 3acBiAUMiIM, IO 32



IHIEeKCaMHU, SIKI XapaKTepU3YIOTh CTaH IHCTUTYIIOHAJIBHOTO 3a0e3rnedeHHs
ayTCOPCHUHTY, IO MPOAYKYEThCA Oa3MCHUMM I1HCTUTYTaMH HasBHI cja0ki H
NOMipHI 3BOpOTHI a00 cialbki mpsMi 3B’SI3KM 3 JUHAMIKOIO  KIIFOUYOBOTO
MaKpOEKOHOMIYHOTO MOKa3HUKA.

CucrematnzoBaHo (YHKIIOHAJTBHUN W  OpraHizallifHuil  IHCTpyMEHTapii
IHCTUTYIIIOHAJIBHOT TIOMTUKKA B cepi po3BUTKY ayrcopcuHry. CyKymHHMH BIUIMB
CJIEMEHTIB Mae 3a0e3MeYUTH CTBOPEHHS (PYHKIIIOHATIBLHO-OPraHi3allifHOr0 KapKacy
MPOLIECY IHCTUTYILIIOHATBHOTO PETYIIOBAHHS BIIHOCHUH ayTCOPCHHTY.

Po3po6ieni KoHIenTyalbHI 3acaju 3a0e3NedYeHHs CHCTEMHOI OCHOBHU
IHCTUTYIIOHAJILHOTO PETryJIIOBaHHS ayTCOPCUHTY SIK 1HHOBAIIMHOI popMu Oi3HECY,
0 Ma€ IHTErpyBaTUCA 10 IHHOBALIIITHOTO MTPOLECYy Ta 1HHOBAI[IMHOI CHUCTEMHU
C€KOHOMIKH. ApPryMEHTOBaHO, 10 I1HCTUTYILIOHAJbHUNA BIUIMB Ma€ OyTH
qu(depeHIIiOBaHUM W CTPYKTYpOBaHMM 3a UUISAMH, (YHKLISIMHU, CyO’€KTaMu
pI3HHMX PIBHIB B MEXax BEPTUKAJIBHUX Ta TOPU30HTAIBHUX 3B’s3KIB. JloBeneHo,
0 3ax0aud  3a0e3MEeUeHHS I1HCTUTYIIOHAJIBHOI CHUCTEMHOCTI  MOIIUPEHHS
ayTCOPCHUHTY, B MeXax CTpaTerii 1HHOBALITHOTO PO3BUTKY €KOHOMIKH, MAarOTh
BKJIFOYATH KOOPAWHALIIIO 1HHOBAIIIMHOI JISJIbHOCTI BUPOOHHKIB; CTUMYJIIOBAaHHS M
e(eKTUBHE BUKOPHUCTAHHS 1HHOBALIHHOTO NOTEHIay; MOHITOPUHT
ayTCOPCUHTOBHX IMOCIYT; OIL[IHKY MOAEPHI3alIHUX 3MIH ¥ MEPCHEKTUB peai3allii
IHHOBAITIHHOI CcTpaTertii.

KoHkpeTrn3oBaH1 ynpaBiliHChKI BIUIMBH 1HCTUTYLIIOHAJIBHOTO PETYIIOBAHHS
ayTCOPCUHTY 3 BHJIUICHHSIM TPYI ¥ CIPSMOBAHOCTI 1HCTPYMEHTIB: (hopmanbHO-
paBoBOi (peryIaMeHTYIOTh MPaBOBE 3a0€3MEUYCHHS 1 TAPUTETHICTh YIPABIIHCHKOTO
BIUIMBY Ta JIIF0 1HCTPYMEHTIB KOHTPOJIIO), OpraHi3aliifHO-yIpaBIiHCHKOT
(opieHTOBaHI Ha KOMIUIEKCHHH BIUIMB €JIEMEHTIB CTUMYJIFOBAHHS, MOHITOPHHT
CKOHOMIYHOI JMHAMIKH, 3a0e3eveHHs iHQOpMaIiitHO-KOMYHIKATUBHOI B3a€MOJIIT)
I eKOHOMIYHOI CIIPSIMOBAHOCTI (IIpsiMa Jiep)kKaBHA MIATPUMKA W HEMPsIMi BIUIMBH

(icKaTbHUX 1 MOHETAPHUX IHCTPYMEHTIB).
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The dissertation deals with scientific and practical problems of institutional
support of outsourcing development in the national economy.

The research of epistemological and ontological principles of outsourcing
revealed the content of this category as part of the management strategy of the
commodity producer, based on the concept of division of labour, organized as a
sustainable business process, aimed at increasing efficiency and reducing costs and
involving the transfer of works and services to a third party. A fundamental
difference from other forms of contractual interaction is to guarantee the
responsibility of the outsourcer for the performance of works and services, as well
as the availability and regulation of a permanent or long-term basis for such
cooperation.

It is argued that the processes of deepening the division of labour, industrial
cooperation in the context of globalization have become a key determinant of the
introduction and spread of outsourcing in economic practice. The general
characteristics and features of outsourcing are identified (contractual origin;
compliance with the company's management strategy; guaranteeing the
responsibility of the contractor; the presence and regulation of permanent or long-
term cooperation; increasing producer competition; minimizing risks and

increasing production efficiency) and identified key criteria for outsourcing.



From the standpoint of system methodology, institutional outsourcing, in a
broadest sense, is defined as the formation and functioning of basic and specialized
institutes, institutions, introduction of elements of institutional designing and
definition of institutional trajectories for organizational, communicative and
normative formalization of outsourcing. In a narrow context, institutional support
is a process of legal consolidation of norms, rules, formation of organizational
structures and infrastructural and communicative support, formed by the state,
society, trade.

It is reasonable to attribute outsourcing to organizational innovations that
contribute to the dissemination of information business systems, the creation of
transnational alliances and e-commerce. The modern transformation of the place of
outsourcing in social production has changed its role: from a tool to optimize costs
and attract new resources and technologies (in the early phases of formation) to the
instrument that motivates the formation of international structures, alliances using
global outsourcing processes.

It is stated that the effectiveness of outsourcing can be determined directly
by the results of a specific business process or function (direct effect) or
manifested in the improvement of the entire enterprise (indirect effect). The
structural components of forming a methodological approach to assessing the
effectiveness of outsourcing in the enterprise and proposed a generalized algorithm
for comprehensive assessment of outsourcing efficiency to make an informed
decision to involve a third-party structure for business process or independent
performance of these functions, given the strategic benefits and economic
efficiency.

The potential for expanding the volume of outsourcing services in the export
component of Ukraine's GDP has been identified. It was stated that during the
research period there was an increase in the part of resource processing services
(almost 3 times) and the volume of telecommunications, computer and information
services (almost 3.3 times). The total share of exports of computer and information
services increased in the structure of exports from 11.4% (2012) to 32.6% (2020),



and in the structure of the group itself the part of telecommunications decreased
and the share of computer services increased. It is determined that the greatest
potential for growth of outsourcing has the field of information and communication
technologies. At the same time, the macroeconomic assessment of IT outsourcers
indicates losses of fiscal revenues due to lack of legislation on outsourcing, as well
as innovation losses, as own IT products are not widespread, investment in
innovation is low at the national and sectorial levels, and intellectual development
domestic specialists are mostly Western customers.

The analysis of the effectiveness of outsourcing services with using elements
of fuzzy set analysis allowed to substantiate the criteria for the effectiveness of
outsourcing services (minimizing the cost of enterprise; optimization of business
process; increasing business efficiency; improving the quality of the process;
outsourcing (3.94), which corresponds to the level of “good”. Experts recognized
the most important factors of efficiency: minimizing operating costs (value of the
characteristic taking into account the weight of 1.38), optimizing the business
process (0.99) and increasing business efficiency due to outsourcing (0.81). The
modeling of the outsourcing efficiency indicator revealed a direct connection
between its value and the experts' assessments of certain components. The greatest
impact on the efficiency of outsourcing services that given the estimates obtained,
has a factor such as minimizing the costs of the enterprise.

It is argued that the development and effectiveness of organizational
innovation such as outsourcing are determined by evolutionary (global economic
development; changes in the development of outsourcing strategies; political and
social situation in the national economy; fiscal system ontology; format of changes
and features of interaction between government and economic entities;
development of network interactions; innovation and dissemination of business-
oriented strategies) and institutional limitations (effectiveness of state institutions
and regulatory policy; economic environment; state of innovation infrastructure;
availability of tools for institutional support and financial support for innovative

commodity producers; protection of intellectual property rights; patent activity).



Identified specific evolutionary features of the national economy. They are mainly
produced by the basic institutions of economics and limit the development of
outsourcing as an organizational innovation: low competitiveness of a significant
segment of producers; lack of sources and amounts of funding; job market
problems and the outflow of a significant part of highly qualified specialists;
linguistic, mental and cultural factors that limit the activities of Ukrainian
professionals in the global market; instability of the national currency and
exchange rate; inertia of management and bureaucratization.

According to the results of expert surveys, the resulting criteria and key
parameters of institutional impact on the performance of outsourcers activity were
determined (legal regulation of outsourcing relations; protection of intellectual
property rights; fiscal support of outsourcing; communication and information
support of outsourcing relations) and the identified components of institutional
outsourcing (1.9) were assessed, which corresponds to the level of “satisfactory”
and proves the low level of institutional support for outsourcing.

A methodical approach to the formation of an integrated assessment of the
state of institutional outsourcing was developed. It based on the results of ranking
and expert assessments of outsourcing activity and based on the one-vector
orientation of the components of institutional support to influence the resulting
indicator (Y). A linear model has been developed to determine the level of
institutional outsourcing. The obtained parameters were interpreted to predict the
resulting indicator.

The perspectives of using the elements of institutional design of outsourcing
are proved and the components and stages of implementation of the strategy of
intermediate institutes are identified. The sequence of creation of the outsourcing
institute taking into account the initial state, acceptable intermediate forms,
modified institute is substantiated. The importance of taking into account the
manifestations of the exaptation effect was stated and the exaptation manifestations
of institutional dynamics were identified (inefficiency of state regulation and

predominance of interactive model of innovation processes; lack of financial



resources and dominance of state funding of basic research with sufficiently
qualified personnel).

Imperatives of institutional changes in the field of outsourcing relations
(introduction of regulations governing outsourcing contractual agreements and
responsibilities of the parties; organizational regulation of relations and informing
outsourcers; fiscal, credit, budget support of outsourcing companies; introduction
of educational services for outsourcing and training international outsourcing, the
formation of information and communication space of interaction of outsourcers,
customers, suppliers, strengthening the role of the state as a basic institution for the
development of outsourcing) were structured. It was proved the need to implement
tools of institutional regulation and measures of institutional systematization for
the development of outsourcing services from the standpoint of achieving strategic
goals of innovation development.

The orientation of the regulatory institutional influence on stimulating the
innovative activity of commodity producers and creating an institutional
environment favorable for innovation and outsourcing development is argued. The
key role of basic institutions of economics in the formation of the institutional
environment and the implementation of innovation priorities is emphasized. The
calculations showed that the indices that characterize the state of institutional
support for outsourcing produced by basic institutions have weak and moderate
inverse or weak direct links with the dynamics of key macroeconomic indicators.

The functional and organizational tools of institutional policy in the field of
outsourcing development are systematized. The combined influence of the
elements should provide the creation of a functional and organizational framework
for the process of institutional regulation of outsourcing relations.

Conceptual bases of providing the system basis of institutional regulation of
outsourcing as an innovative form of business, which should be integrated into the
innovation process and the innovation system of the economy, have been
developed. It is argued that institutional influence should be differentiated and

structured by goals, functions, actors at different levels within the vertical and



horizontal links. It is proved that measures to ensure the institutional system of
outsourcing, within the strategy of innovative economic development, should
include coordination of innovative activities of producers; stimulation and effective
use of innovation potential; monitoring of outsourcing services; assessment of
modernization changes and prospects for the implementation of innovation
strategy.

Management influences of institutional regulation of outsourcing with
selection of groups and orientation of instruments: formal-legal (regulates legal
support and parity of managerial influence and action of control instruments),
organizational-managerial (focused on complex influence of stimulus elements,
monitoring of economic dynamics, information-communication interaction) and
economic orientation (direct state support and indirect effects of fiscal and
monetary instruments) were specified.

Key words: outsourcing, outsourcing activity, business technology,
organizational innovation, institutional support, institute, institutions, innovative

development, institutional regulation.
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