AHOTAIIA

Maneywesa O.O. Buxopuctanas KaHaachbKoro i1HCTpyMEHTa OLIHKH
BUKOHAHHS 3aHATh JUISl MIJBUIIEHHS KIIEHTOOPIEHTOBAHOCTI Ta 3aHSATTEBOI
CHPSMOBAHOCTI €proTepaneBTUYHUX NOCTYT B YKpaini. — KBamidikariiina HaykoBa
mparls Ha IpaBax pyKOIMHCY.

Hucepralliss Ha 3100yTTs CTymneHs JToKTopa (inocodii 3a creriaabHICTIO
227 ®i3uyHa Teparnis, eprotepamis. — HamionanbHuii yHiBepcUTET (Di3HUHOTO
BUXOBaHHA 1 criopTy Ykpainu, Kuis, 2025.

KilleHTOOpIEHTOBAHICTh Ta 3aHATTEBA CHPSIMOBAHICTh BHUCBITIEHI Yy
aucepTamii K (QyHIAMEHTaldbHI 3acagud Cy4yacHOI MapaJurMu eprorepari,
HEOOX1TH1 JIJIsl HaJTaHHA SIKICHUX eproTepaneBTUYHUX MOCIYT Ta aKTyallbHI 3 OTJISITY
Ha HOBHM3HY eprotepamii B YKpaiHi SK HEBIJI €MHOi CKJIaJloBOi €(eKTHUBHOI
peabumiTaliitHoi momomMoru oco0aM 3 OOMEXKEHHAM (YHKIIOHYBAaHHS PI3HUX
BIKOBUX Ta HO30JIOT1YHUX KaTETrOpiil.

Kanancekuii iHCTpyMEHT OIiHKM BukoHaHHS 3aHATH (COPM) e omHuMm i3
HAWOUIBII YXXUBAHUX IHCTPYMEHTIB OIIIHKH PE3yJbTaTy €proTeparneBTUYHUX
BTpY4YaHb y CBITI, IKUW Ma€ JOBEJCHUM MOTEHINaN CIPUSITH KI1€EHTOOPIEHTOBAHIN
eprotepaneBTHuHii mpakTuill. COPM 3acTOCOBYETHCS SIK 3 IUBUIBHUMHU KITI€EHTAMH,
TakK 1 3 BIICBKOBOCTYXOOBIIIMUA B PI3HUX KpaiHaxX CBITY, OJJHAK YKPaiHOMOBHUM
nepekiian COPM noci He OyB BaJliIoBaHUM 10 3aCTOCYBaHHSI B Y KpaiHi.

Mema oOocnidxcennsi - HAyKOBO OOIPYHTYBaTH, PO3POOMTH 1 OMHCATH
MPaKTUYHY MOJEIb Ta PEKOMEHJAIlii JJsi BUKOPUCTaHHSI MIKKYJIBTYPHO
aJanToOBaHOiI Ta BaijoBaHOi ykpaiHoMoBHOI Bepcii COPM nnsg migBUIIEHHS
KJIIEHTOOPIEHTOBAHOCTI Ta 3aHATTEBOI CIIPSIMOBAHOCTI €PrOTEPANIEBTUYHUX TOCTYT
B YKpaiHi.

Memoou Oocnioxcenns: BUKOPHUCTAHO 3MIIIaHI METOIU JIOCIIKCHHS,
TEOPETUYHUN aHalli3 Ta y3arajJbHEHHS JaHUX HAYKOBO-METOJUYHOI JTepaTypH,
pO3pOOJIEHHSI OMUTYBAJIBHUKIB [JIsi 300py MONEpEHIX JaHUX, 3I1HCHEHHS

KOTHITUBHOTO  JeOpudiHry Ta  HaAMIBCTPYKTYpPOBAHMX  IHTEPB’IO, METOJ



OOTPYHTOBAHOI TeOpii AN AKICHOTO aHANI3Y AaHUX, aHATI3 OJIAHKIB TOKYMEHTAIIil

3a COPM, meton [enbdi Ta METOIM MaTeMaTUYHOT CTATHCTHKH.

Hayxoea Hosuzna nucepTtaniifHoi poOOTH MOJsITae B TOMY, 10 B HIM:

— ynepute pochimpkeHo BuxkopuctanHs COPM y pamkax HagaHHS
eproTepaneBTUYHUX MOCIYT Y Pi3HUX cdepax MPaKTUKU B YKpaiHi;

— ynepuie 3JIIICHEHO HAYKOBO-OOIPYHTOBAHUM NIEpEKIa Ta MIKKYJIbTYPHY
amanTarnito ykpaiHnomoBHOI Bepcii iHcTpymenta COPM Ta mociOHuKa 3
anminictpyBanas COPM;

— ynepuie TOCIIJKEHO 30BHINIHIO Ta 3MICTOBY BaJlJIHICTh YKPAiHOMOBHOT
Bepcii COPM 3 BHOIpKOIO BIICEKOBOCTYKOOBIIIB/BETEPAHIB Ta IIUBLILHUX KIIEHTIB
eproTeparii;

— ynepute B YKPaiHCBKOMY  KOHTEKCTI  ONHCAHO  MPUHIUI
KJIIEHTOOPIEHTOBAHOCT1 Kpi3b npu3My Kanaacbkoi Mozeni BUKOHAHHS 3aHATH Ta
3anmyueHHss (CMOP-E), 3ampomoHoBaHi 1HIMKATOPU KII1E€EHTOOPIEHTOBAHOCTI Y
JIOMEHAX 0COoOU, 3aHAMMEBOT AKMUBHOCMI Ta cepedosuya,

— ynepuie B YKpPaiHCBKOMY HAayKOBOMY JHUCKYpCl 3alpONOHOBAHO
BU3HAYCHHS KJIIOYOBHUX TEPMIHIB JIJIsl €proTepaneBTUUHOT MPAKTUKHA YKPATHCHKOIO
MOBOIO: 3AHAMMEBO OPIEHMOBAHA NPAKMUKA, 3AHAMMEBO CHPAMOBAHA NPAKMUKA
Ta NPAKMUKA HA OCHOBI UKOPUCTNAHHS 3AHAMY;

— ynepuie JOCJTIKEHO BILIUB 3aCTOCYBaHHSA COPM Ha
KJIIEHTOOPIEHTOBAHICTh Ta 3aHATTEBY CHPSIMOBAHICTh €ProTepaneBTUYHUX MOCTYT
SK OCHOBOTIOJIO)KHHUX TPUHIIUINB CY94acHOI eproTeparneBTUYHOI MPAKTUKH Cepe
YKpaiHCHKUX €proTepaneBTiB Ta KIIIEHTIB eproTeparii;

— ynepuie BUBUCHO 1HIUBITyaTIbHUHN JTOCBIJl Ta OCOOJIMBOCTI 3aCTOCYBAaHHS
COPM 3 BilICBKOBOCITYKOOBIISIMH, JTOCTIIKEHO OCOOJMBOCTI 3aHATTEBUX MOTPEO
YKpaTHCHKUX BIMCHKOBOCTY>KOOBIIIB Y KOHTEKCTI BIfHH, 110 TPUBAE;

— ynepuie PO3po0JEHO HAYKOBO-OOTPYHTOBAHY MOJENbh 3aCTOCYBaHHS
COPM Ha rocTpoMy  Ta HIiCISATOCTPOMY eTamax  peaOumiTamii

BIICHKOBOCITYKOOBIIIB/BET€paHiB Ta IUBUIBHKUX KIIIEHTIB eproreparnii B YKkpaiHi;



— ynepwe npociimxkeHo BMB COPM Ha craHoBieHHs mpodeciiHOoi
1IeHTUYHOCTI (axiBIiB, SKI MpaIIOIOTh Ha TMOCaJax eprorepamnesTiB, 0e3
CIeliajii30BaHOi OCBITH 3 €proTepartii;

— ynepuie Po3poOJCHO Ta BATIIOBAHO NPAKTUYHI PEKOMEHAAIIl 00
3acrocyBanHds COPM Ha erami rocTpoi Ta MICHATOCTpOi — peabimiTarii
BIICHKOBOCITYKOOBIIIB/BET€paHIB Ta IUBUIbHUX OCI0 B YKpaiHi;

— ynepute po3po0JICHO 1 MPOBEICHO HABYATbHUN MOAYJb I 3aCTOCYBaHHS
COPM 3 MeTor10 MiABUIIICHHS KJIIEHTOOPIEHTOBAHOCTI Ta 3aHATTEBOT CIPSIMOBAHOCTI
eproTepaneBTHYHUX MOCIYT B YKpaiHi;

— dicmanu noodanvbuioeo po3eumky morsian 1moao noreHuiary COPM
MO3UTHUBHO BIUIMBAaTH Ha SKICTh €ProTepameBTUYHUAX TMOCIYTr 3  OTJISIY
KJIIEHTOOPIEHTOBAHOCTI Ta 3aHATTEBOI CIPSIMOBAHOCTI,

— niomeepodxceno  Oawi  npo  no3utuBHUM BB  COPM  Ha
KJIIEHTOOPIEHTOBAHY €proTepaneBTUYHY MPAKTUKY Ta JAOLIbHICTH BUKOPUCTAHHS
COPM nnist BUMIpIOBaHHA €(DEKTUBHOCTI €ProTEPANEBTUYHHUX MOCIIYT .

[TpoBeneHe onuTyBaHHS YKpPaiHCHKUX €proTepamneBTiB MO0 BUKOPUCTAHHS
COPM 'y mnpakTH4YHIA [ISUIBHOCTI JO3BOJIMIJIO OOIPYHTYBATH AKTYaJIbHICTb
JOCHIJKEHHSI. BusiBIeHO, 10 He3Bakar4u Ha Te, 1o Ouibmicte (58%)
PECIOHACHTIB ONUTyBaHHS 3acTocoByioTh COPM mneBHOIO Mipoto, yacTora
BUKOPUCTAHHA € HU3bKOIO. 3’COBAHO, IO TOJOBHUM Oap’€poM 10 BIPOBAKEHHS
COPM B VYkpaini Ha aymky Ouibinocti (axiBiiB (74%) € BIACYTHICTh 3HaHb Ta
HAaBUYOK Uit anMiHicTpyBaHHa COPM.

[IInsxoM OaraToeTamHOTO HAyYKOBO-OOIPYHTOBAHOTO Ipolecy Oyio
3I1ACHEHO HOBMI IMepeKial Ta MDKKYJIbTYpHY ajnanTaiito iHctpymenta COPM Ta
nocionuka 13 agminictpyBanHss COPM. [{ns 3a6e3neueHHs MOBHOI Ta KyJIbTYpHOT
penpe3eHTallli pi3HUX PErioHIiB YKpaiHW MIJIOTHE TECTYyBaHHS HOBOTO TEPEKIamy
COPM BiaOynocs y mecT 00aacTax YKpainu 13 3anydeHHsM 20 eprorepaneBTiB Ta
84 kumieHTiB eprorepanii. YacTka BiiCbKOBOCTY>KOO0BIIIB ce€peJl KIIEHTIB eproTeparii

craHoBmwia 51%. Bussneno, mo ixgexc 3mictoBoi BamigHocti (CVI) HoBoi



ykpaiHoMmoBHoi Bepcii COPM Bianosinas 1,0 3a ominkoro eprorepanesTiB Ta 0,89 1
BUIIE 32 OI[IHKOIO KJTIEHTIB €proTepartii.

VYcranorneHo, mo 3actocyBaHHs COPM acormiroeTbess 13 30UIBIICHHS
Cy0’€KTUBHOTO CHPUNHATTS eproreparneBTaMu BJIACHOT'O piBHS
KJIIEHTOOPIEHTOBAHOCTI Ta 3aHATTEBOI CHpsAMOBaHOCTI. [liABUIIIEHHS 3aHATTEBOI
CIPSIMOBAHOCTI €ProTepaneBTUYHUX TOCAYr yHacHigok Bukopucrtans COPM
npotsarom 3 wmicsmiB Oyio cratuctudHo 3HauymmM (P<0,05). Bomgnowac, mpupict
MOKA3HUKIB KJIIEHTOOPIEHTOBAHOCTI HEe OyB craTHCTHuYHO 3Hauymmm (p>0,05).
OTtpumaHi AaH1 KOPEIIOOTh 13 pe3yJibTaTaMH ONUTYBAaHHA KJIIEHTIB eproreparii, 3a
akuM 82 ket (99%) nonoiny, mo COPM He TIIBKM COPUSIB 30CEPEIKEHOCTI
Teparnii Ha IXHIX MPIOPUTETAX, AKTUBHOMY 3JIy4EHHIO JIO MPOIIECY BCTAHOBJICHHS
e, a TakKoXX CHOPSIMOBYBaB €proTepaleBTUYHUN MpOIEC Ha JOCSITaHHS
3aHITTEBUX LILJIEH.

BusisieHo, 1110, Ha JyMKY €proTepaneBTiB, Opak npodiasHO1 OCBITH (DaxiBIIiB,
OpPIEHTYBaHHS Ha MEIMYHY MOJENb peadumiTalii, HU3bKa MOIH(OPMOBAHICTH 1
MOTepeIHii  JOCBIA  KIIEHTIB Ta  BY3bKOHANpAaBIICHI CKEpyBaHHA  Ha
eproTepamneBTHYHI  TOCIYTH  MOXYTh  TEPEIIKOKaTH  BIPOBAKCHHIO
KJIIEHTOOPIEHTOBAHOTO Ta 3aHATTEBOOPIEHTOBAHOTO MIIXOY Y €pProTepaneBTUUHY
MPAKTHUKY.

Ananiz gokymenrauii 32 COPM 103BOIMB TOPIBHATH  OCOOJMBOCTI
3aHSATTEBOTO 3alHUTy BIHCHKOBOCITYKOOBIIIB/BETEpAHIB Ta IMBUIBHUX KIIIEHTIB.
BusiBieHo, 110 HE3aleXHO BiJ BIMCBKOBOIO CTaTycy, KIIEHTH eprorepamii
BU3HAUYWJIA  HAMOUIbIy  KUIBKICTh  MOpoOJieM  BHUKOHAHHS  3aHATh Y
caMOOOCITYyrOByBaHH1, Jajll — y MPOAYKTHUBHOCTI Ta 3pemTor y ao3Biwm. [lpu
IIbOMY, SIK Y BilicbkoBoCITyx)00BI1iB (T=24,0; z=4,29; p<0,001), Tak i y NUBLIBHUX
kiientiB (T=18,0; z=3,523; p=0,001), mpobremu y cdepi camooOCITyroByBaHHS
OyJIM CTaTHCTHYHO 3HAYYIIlE YaCTIIIe BU3HAUYECHI, HIXK Y cepi 103BULIs. BussieHo,
0 OKpIM €aMOOOCITYyroByBaHHS BIHCHKOBOCIY>KOOBILII MPIOPUTE3yBaIU 3aHSATTS,
NOB’s13aH1 3 BEICHHAM JOMaIIHbOTO TOCMOIapCTBa, POOOTOI0, 30KpeMa BiiCHKOBOIO

Ci1y’k0010 a00 BOJOHTEPCTBOM Ta JOMOMOTIOI0 apMii, (pi3MUHOI0 MIATOTOBKOIO Ta



CIIOPTOM, BUKOPUCTAHHSIM JIONOMIKHUX 3aC001B, (YHKIIIOHATbHOIO MOOITIBHICTIO Ta
MepPeCyBaHHAM y TpoMaji. 3’SICOBaHO, IO BIMCHKOBOCITYXXOOBII iAeHTU(IKYBAIN
OinbIe LUICH U 1HAMBIAYyaIbHOI MporpamMu peadumitamii (n=45; 184 mim), HIXK
IIUBUTBHI MAieHTH/KITi€HTH (n=42; 147 misieit) 31 CTAaTUCTUYHO 3HAYYIIOF0 PI3HUIICIO
(U=611,0; z=-2,79; p=0,005), po3mip edpekry r=0,30.

[TopiBHSIHHA 3MiH y BUKOHaHHI Ta 3am0BojieHocTi 32 COPM 3 MiHiMallbHO
3Hauymo kiiHigyHOl pisHUIEe0 (MCID) mnpomemoHcTpyBamo eQpeKTHBHICTH
eproTepaneBTUYHUX MOCTYr. BIIMIHHOCTI Mk IpylnaMu IIOJ0 3MiHW BUKOHAHHS
3aHATh € CTAaTUCTUYHO 3HauymumMu (p < 0,05) Ha KOPUCTH LUBLIBHUX, [IPU LILOMY
CTATUCTUYHO 3HAYYIIOI P13HULII IIOJI0 JUHAMIKY 3MIH Y 33]T0BOJICHOCTI BAKOHAHHSIM
3aHATh MIXK TPylaMy HE BUSBIECHO. YCTaHOBJICHO, IO LMBUIbHI KIIEHTH BITUYJIU
OUIbIIlY 3MIHY TOKa3HUKIB BUKOHAHHS 3aHSTh, & BIJIIOBIIHO 1 O1IbITY €(DEKTUBHICTD
eproTepaneBTUYHUX  TOCIYr,  HIX  BIACBKOBOCIHYXOOBIi, y  cdepax
camoo0ciyroByBaHHs (X=3,88 y nopiBHAHHI 3 X=3,09) 1 npoAyKTUBHOCTI (X=3,92
y HOpIBHSHHI 3 X=2,84), anie He y cdepi A03BULIA (X=2,5 y nOpiBHIHHI 3 X=3,45),
110 BiJIMOBITHO KOPETIOBAJIO 3 TMHAMIKOIO MTOKA3HUKIB 33I0BOJICHOCTI BUKOHAHHSM
3aHATh. 3’4COBaHO, IO IMBUIBHI KJIIE€HTH Majd CTAaTUCTHYHO 3Hauyme (t=2,30;
df=64; p=0,024) GinpIie 3MiH Y BUKOHAHHI NMPOJYKTUBHUX 3aHSATH y MOPIBHAHHI 3
BilicbkoBoCITYy)00BIIsIMH, Cohen’s d=0,566 (cepenHiit po3mip edekTy).

3 METOI BHMBYEHHS 1HAMBIAYyadbHOro na0cBiny 3actocyBaHHs COPM Ta
po3poOJieHHs TpakTHyHOi Moxem 3acrocyBanHs COPM B VYkpaini, 3a
METOJI0JIOTIEI0 OOIPYHTOBAHOI Teopli OyJio TpoBeAeHO 1 mpoaHaiizoBaHo 20
IHIUBIIyaIbHUX 1HTEPB’I0 3 eprorepaneBTaMu Ta 4 I1HTEPB’I0 3 KIIE€HTaMU
eproTeparii, cepenHs TPUBAIICTh 1HTEPB'I0 craHoBwia 40 xBwimH. Po3poOieHa
npakTuyHa Mozenb 3actrocyBaHHd COPM B Vkpaini Ha eram roctpoi Ta
micasirocTpoi  peaOimitarii  BIHCHKOBOCTYKOOBIIIB ~Ta  IMBUIBHMX  OCIO
IPOJEMOHCTpYBaja 30aJaHCOBaHy IMAapTHEPChKY B3a€EMOJII0 eproTepaneBTa Ta
KJIIEHTa eproTeparii, 1o 3a0e3nevyyeTbes MiArOTOBKOI 000X YYaCHUKIB MPOLIECY.
Buokpemnieni ¢akrtopu, SKI CTOCYIOThCS KOMIIETETHOCTEH eproreparenTa,

OXOIUTIOIOTh YMIHHSI pPO3’SICHIOBaTH METy 1 3aBJaHHS eproreparii, BOJOIIHHS



e(pEeKTUBHUMU HaBHYKAMH I1HTEpPB IOBAHHS, JOPEYHE BHUKOPUCTAHHS MPUKIIAIIB,
3a0e3MeyeHHs] TPaBMaiH(POPMOBAHOCTI MPOLIECY, TOCBIATY aaBOKaIlli KII€HTA,
3aHSATTEBO CIPSMOBAHUM, KJII€EHTOOPIEHTOBAHUM Ta 1HIWBIAYaTi30BaHUM MOCITYyramM
Ta TMPOXO/KEHHS CIElialli3oBaHOr0 HaBuaHHsA 3 aaMiHictpyBanHs COPM.
®dakropu, MO cOpustoTh epekTuBHOMY 3actocyBaHHIO COPM 3 GOKy KIli€HTa,
BKJIIOYAIOTh PO3YMIHHS METH eproTeparii, IIHyBaHHS KJI1€HTOOPIEHTOBaHUX Ta
3aHATTEBO-CIIPSIMOBAHUX TOCTYr, HEOOXITHUI pIBEHb KOTHIIii, MOBJCHHS Ta
MOTHBAIlli, YCBIJOMJICHHS BIJIACHOTO CTaHy 3/I0pPOB’s, HASBHICTh 3aHSATTEBOTO
3aIlUTy, HEYTEepeIKEeHE CTaBJICHHS 0 eproTepaneBTa Ta 3aHATTEBA CBOOO .

[IponemoncTpoBano, 1o iHterpamiss COPM y mpouec HajgaHHS
eproTepaneBTUYHUX MOCIYT CIpUS€ MOKPALICHHIO SIKOCTI Ta MOBEPHEHHS CEHCY
KUTTS KJIIEHTIB 3aBISKH 3aHATTEBOMY PE3YJbTaTy, 110 MiJBUILYE 3aJ0BOJICHICTD
€proTepaneBTUYHUMU TOCITyramMu. 3’scoBaHO, 0 BhpoBakeHHs COPM vy
MOBCSKACHHY TMPAKTUYHY MJISUIBHICT €proTepaneBTiB TMOJEriye mnpodeciiiny
NPaKTUKY, 3MIHIOE TpodeciiiHy 1IeHTUYHICTh, CIHpHUsie npodeciiiHoMy
CTAaHOBJICHHIO (DaxiBIIB 13 IPYHTYBaHHSAM Yy 3aHATTEBINA mapamurmi npodecii Ta
BKa3y€e Ha MOTEHLINHO BEeAy4yy pOJib €proTepaneBTa Yy MyJIbTHAUCLUILTIHAPHINA
peadiTiTaiifHIi KOMaH/].

Jlnst BupoBamkenHs mojeni 3actocyBanHss COPM y npakTuuHy AisUTBHICTH
OyJ10 po3po0JIEHO 1 BaJliIOBAHO MPAKTUYHI PEKOMEH A1, Y Basiiailii MpaKTUUYHUX
pekoMeHgamii 3a wmoaudikoBanuMm MeroaoMm Jlenbdi B30  ydacth 12
eprotepaneBTiB. Ilicist nBOX payHIiB Oylno BalliIoBaHO 25 MNPaKTHYHUX
pexoMenaanii, 21 3 skux manu 100% piBeHb y3roJ»Ke€HOCTI1, 2 peKOMEeH a1l MaJln
92% Ta 2 pexomennarii manu 83% y3roaKeHOCTI.

3n1CHEHO aHai3 Ta MOPIBHSHHS 3400yTHUX pe3y/bTaTiB 3 BUCHOBKAMHU Ta
pe3yabTaTaMu 1HIIUX JOCIIKEHb, TaHUMH HAyKOBO-METOJIMYHOI JIITepaTypH.

[IpakTruHe 3HAYEHHS OTPUMAHHMX PE3yJbTATIB TOJIATAE Y PO3POOJICHHI
HAyKOBO-OOIPYHTOBAHOTO, MIXKYJIbTYPHO aJIallTOBAHOIO Ta  BaJliJIOBAHOTO
ykpaincbkoro nepekiany COPM ans BUKOpPHUCTaHHS y MPaKTUYHIA Ta HAyKOBIH

JUSTBHOCTI €proTepareBTiB; PO3pPOOJIEHHI MPAKTUYHOI MOJENl Ta MNPaKTUYHHX



pexomeHnamii moao edextuBHoro 3actocyBaHHsi COPM Ha roctpomy Ta
HICISITOCTPOMY €Tarli peabiniTaiii BiiCbKOBOCTYKOO0BIIIB Ta IMBUTLHUX B YKpaiHi B
yMOBax BIWHH, IO TPUBA€E, BU3HAUYECHHI OCOOJMBOCTEW 3aHSATTEBOTO 3aIlUTY
BiICBKOBOCITYK00BIIIB, 1110 CIIPSMOBYE IIPOILIEC OpTaHi3aiii Ta HagaHHs e()eKTUBHOT
peadimiTaliiHol  JOMOMOTH  BiCHKOBOCITYKOOBIsIM/BeTepaHaM; BHOKPEMJICHHI
MpaKTUYHUX pe3ylibTatriB 3acTocyBaHHd COPM, siki 103BOJISATH MOKPALTUTH SAKICTh
eproTepaneBTUUYHUX IOCIYT SK BIACHKOBOCTYXOOBISIM, TaK 1 IUBLILHOMY
HACEJICHHIO Y KpaiHu.

OtpumaHi B mporeci  JOCHIDKEHHS  Pe3ylbTaTH  JI03BOJIAIOTh
CHCTEMAaTHU3yBaTH Ta PO3MIMPUTH ICHYIOUl ysaBIEeHHs mpo 3actocyBanHs COPM 3
BIMICHKOBOCITYKOOBIISIMU/BETepaHaMH Ta UMUBUIBHUMHM KII€EHTaMH B YKpaiHi.
Bussneni CIIOCTEPEKEHHS MIATBEPANIN aKTyaJIbHICTh MPUHIUIIB
KJIIEHTOOPIEHTOBAHOCTI Ta 3aHATTEBOI CIPSMOBAHOCTI Il (DOpMyBaHHS YITKOi
npodeciiiHoi 1IeHTUYHOCT1 (paxiBIIB 3 eproreparii Ta MPOJEMOHCTPYBAIU IXHIN
BIUIUB Ha MOJIMIICHHS SKOCTI )KUTTS KJIIEHTIB PI3HUX HO30JOTIYHUX TPYIl. YTepiie
B YKpPaiHCbKOMY HayKOBOMY AMCKYpPC1 OyJ10 OOTpPYHTOBAHO Ta BBE/IEHO B HAYKOBMI
o0Il' TEpPMIHOJIOTIUHI 1HTEepHpeTanii KJIYOBUX [JIs eprorepamii mnpodeciiiHux
MOHSTH, SIKI CTOCYIOTBCSI 3aHATTEBOI MapagurMu npodecii, mo crpusie yHidikarii
MOHATIHHO-KATErOpiaIbHOTO ~ amapaTy eprorepamii yKpaiHCbKOIO MOBOWO. Y
pe3yabpTaTi 3M1MCHEHHS Mepekyiaay Ta Bamijgaiii ykpaiHomoBHOi Bepcii COPM
YBIUIIOB 10 CIIUCKY PEKOMEHI0BaHUX MIiHICTEpCTBOM OXOPOHU 3/I0POB’sl Y KpaiHu
JUTsl BAKOPUCTaHHS y peadimitaiii ocid 6ararb0X HO30JIOTTYHUX KaTEropIu.

Karw4oBi ciaoBa: eprorepamis, peaOumiramisi, COPM, Bamiganis,
KIIIEHTOOPIEHTOBAHICTh, 3aHATTEBA AKTHUBHICTh, 3aHIATTEBA  CIIPSIMOBAHICTb,
BIMCBKOBOCIIYKOOBIII, TpaBMma, SKICTb KHUTTS, OOCTEXEHHs, I1HAWBIIyajabHa
mporpama peaoOumiTamii, IHAWBIAyaTbHUN peabUTITAIIiHUN TUIaH, BITHOBJICHHS

GyHKII0HATBHOT HE3aJIEKHOCTI, COIliaJIbHA PEIHTErpallisl.

SUMMARY
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Client-centeredness and occupational focus are described in the dissertation
as fundamental principles of contemporary paradigm of occupational therapy,
necessary to deliver high quality occupational therapy services and relevant due to
novelty of occupational therapy in Ukraine as an indispensable component of
effective rehabilitation services to persons with limitations of functioning of various
age and diagnostic groups.

The Canadian Occupational Performance Measure (COPM) is one of the most
widely used outcome measures in occupational therapy in the world which has a
proven potential to enhance client-centeredness in occupational therapy practice.
The COPM is used with civilians as well as the military in different countries of the
world, but the Ukrainian translation of the COPM has not been validated for use in
Ukraine.

The aim of the study — is to scientifically substantiate, develop and describe a
practical model and recommendations for the use of the cross-culturally adapted and
validated Ukrainian version of the COPM to enhance client-centeredness and
occupational focus of occupational therapy services in Ukraine.

Research methods: the study used mixed methods design, theoretical analysis
and generalization of data from special scientific and methodological literature,
development of questionnaires to generate preliminary data, conduct cognitive
debriefing and semi-structured interviews, grounded theory for qualitative analysis,
quantitative analysis of the COPM documentation, modified Delphi method and
methods of mathematical statistics.

The scientific novelty of the dissertation is that:



— for the first time we explored the use of the COPM in occupational therapy
services in various practice areas in Ukraine;

— for the first time we conducted a scientifically substantiated translation
and cross-cultural adaptation of the Ukrainian version of the COPM form and the
COPM manual;

— for the first time we examined face and content validity of the Ukrainian
version of the COPM with a sample of military personnel/veterans and civilian
clients of occupational therapy;

— for the first time in Ukrainian context we described client-centeredness
principle through the prism of the Canadian model of occupational performance and
engagement (CMOP-E), suggested indicators of client-centeredness in the domains
of the person, occupation and environment;

— for the first time in Ukrainian scientific discourse, we proposed definitions
of key occupational therapy terms: occupation-centered, occupation-focused and
occupation-based practice;

— for the first time we explored the impact of using the COPM on client-
centeredness and occupational focus of occupational therapy services as
fundamental principles of occupational therapy practice among Ukrainian
occupational therapists and clients of occupational therapy;

— for the first time we explored individual experience and peculiarities of
the use of the COPM with the military, specifics of occupational needs of Ukrainian
military servicemen in the context of the ongoing watr;

— for the first time we developed a scientifically substantiated model of
using the COPM in acute and subacute rehabilitation of civilians and military in
Ukraine;

— for the first time we investigated the impact of the COPM use on the
development of professional identity of clinicians working as occupational therapists

without specialized education in occupational therapy;



— for the first time we proposed and validated practical recommendations
for the use of the COPM in acute subacute rehabilitation of civilians and military
servicemen in Ukraine;

— for the first time we developed and conducted a learning module for the
use of the COPM to enhance client-centeredness and occupational focus of
occupational therapy services in Ukraine;

— the study developed further views regarding the potential of the COPM to
positively impact the quality of occupational therapy services in relation to client-
centeredness and occupational focus;

— the study confirmed the data on the positive impact of the COPM on
client-centered practice and feasibility of using COPM to measure the effectiveness
of occupational therapy services.

The conducted survey of occupational therapists regarding the use of the
COPM in occupational therapy practice allowed us to substantiate the relevance of
the study. We found that even though most survey respondents (58%) used COPM
in some way, the frequency of use was low. Survey results established that the main
barrier to the COPM implementation in Ukraine according to most professionals
(74%) is lack of knowledge of and skills for administration of the COPM.

Through a multi-step scientifically substantiated process we conducted a new
translation and cross-cultural adaptation of the COPM and the manual for the COPM
administration. To ensure linguistic and cultural representation of various regions of
Ukraine we conducted a pilot study of the new COPM translation in six regions of
Ukraine involving 20 occupational therapists and 84 clients of occupational therapy.
The share of military personnel among occupational therapy clients was 51%. We
found that the content validity index (CVI) of the new Ukrainian version of the
COPM was equal to 1,0 as rated by occupational therapists and 0,89 and higher as
rated by clients of occupational therapy.

Our study established that the use of the COPM is associated with increased
subjective perception by occupational therapists of their own level of client-

centeredness and occupational focus. The increase in occupational focus of



occupational therapy services as a result of using the COPM for three months was
statistically significant (p<0,05). However, the increase in client-centeredness
ratings were not statistically significant (p>0,05). This data correlates with the
results of the survey of occupational therapy clients, according to which 82 clients
(99%) reported that the COPM not only facilitated their therapy to focus on their
priorities, facilitated them to be actively engaged in the process of goal setting, but
also directed the occupational therapy process towards achieving occupational goals.
We found that, according to therapists, the lack of specialized education, orientation
towards the medical model of rehabilitation, low awareness of occupational therapy,
previous rehabilitation experience of clients and narrow-focus referrals for
occupational therapy service may hinder the implementation of client-centered and
occupation-focused approach in occupational therapy practice.

The analysis of the COPM documentation allowed us to compare the
characteristics of the occupational performance needs of military personnel/veterans
and civilian clients. We found that regardless of the military status, both groups
identified most occupational performance issues in self-care, then — in productivity,
and lastly in leisure. With that, both military (T=24,0; z=4,29; p<0,001) and civilian
clients (T=18,0; z=3,523; p=0,001) identified more areas in self-care as compared
to leisure with statistically significant difference. The analysis of the nature of the
identified occupational problems showed that in addition to self-care, military
personnel prioritized activities related to housekeeping, work, in particular military
service or volunteering and assistance to the army, physical training and sports, use
of assistive devices, functional mobility, and movement in the community. We
found that the military identified more goals for individual rehabilitation programs
(n=45; 184 goals), as compared to civilians (n=42; 147 goals) with statistically
significant difference (U=611,0; z=-2,79; p=0,005), small effect size r=0,30.

Our study demonstrated that the COPM measures the effectiveness of
occupational therapy services by comparing the changes in performance and
satisfaction indicators with a minimal clinically important difference (MCID). We

found that both military and civilians experienced clinically significant changes in



performance as evident by the COPM. The differences between groups in relation
to changes in performance as statistically significant (p < 0,05) in favor of civilians,
however there was no statistically significant change in satisfaction between groups.
Civilians experienced greater change in performance, and therefore greater
effectiveness of occupational therapy services, as compared to military, in the areas
of self-care (Xx=3,88 as compared to X=3,09) and productivity (x=3,92 as compared
to 3 x=2,84), but not in leisure (x=2,5 as compared to x=3,45), which also
correlated with changes in satisfaction. Civilian clients had statistically significantly
(t=2,30; df=64; p=0,024) greater changes in performance of productivity as
compared to military Cohen’s d=0,566 (moderate effect).

To explore individual experience of using the COPM and develop a practical
model for the use of the COPM in Ukraine, with the use of grounded theory we
conducted and analyzed 20 individual interviews with occupational therapists and 4
interviews with occupational therapy clients, the average duration of the interviews
was 40 minutes. We developed a visual model for the use of the COPM in acute and
subacute rehabilitation of military and civilians in Ukraine, which demonstrated a
balanced partnership of occupational therapist and occupational therapy clients that
1s ensured through preparation of both participants of the process.

Factors, singled out as related to competencies of occupational therapists,
include the ability to explain the aim and objectives of occupational therapy,
effective interviewing skills, relevant use of examples, ensuring the process is
trauma-informed, dedication to client advocacy, occupation-focused, client-centered
and individualized services, and specialized training in administration of the COPM
prior to its use. Factors that facilitate the COPM use as related to the client include
understanding the aim of occupational therapy, appreciation of client-centered and
occupation-focused services, requisite level of cognition, speech and motivation,
insight into one’s health condition, occupational needs, unbiased treatment of the
therapist and occupational freedom.

Our study demonstrated that integrating the COPM into occupational therapy

services enhances quality of services, facilitates regaining a sense of life in



consequence of the occupational outcome that has real-life implications and
increases satisfaction with services. We found that implementing the COPM in daily
practice of occupational therapists facilitates professional practice, strengthens
professional identity of therapists, facilitates professional development grounded in
occupational paradigm of the profession and highlights potentially leading role of
occupational therapists in multidisciplinary teams.

To facilitate the implementation of the model of using the COPM in Ukraine,
we developed and validated practical recommendations. Using modified Delphi
method, 12 occupational therapists participated in validation of practical
recommendations. After two rounds 25 recommendations were validated, 21 of
which had 100% level of agreement, 2 recommendations had 92% and 2
recommendations had 83% agreement.

We analyzed and compared our results with conclusions and data from other
studies, scientific and methodological literature.

The practical significance of the results obtained is the development of
scientifically substantiated cross-culturally adapted and validated Ukrainian
translation of the COPM for use in occupational practice practice and research;
development of a practical model and recommendations for effective use of the
COPM in acute and subacute rehabilitation of military personnel and civilians in
Ukraine in the context of ongoing war; identifying distinctive characteristics of
occupational needs of the military to guide the process of organizing effective
rehabilitation services for the military and veterans; highlighting the practical results
of using the COPM that facilitate quality improvement of occupational therapy
services to the military as well as civilian population of Ukraine.

The results obtained in the course of research allow for the systematization
and expansion of existing ideas about the use of the COPM with military personnel
and civilian clients in Ukraine. Our observations confirmed the significance of the
principles of client-centeredness and occupational focus in shaping a clear
professional identity of occupational therapy professionals and demonstrated their

positive impact on improving the quality of life of clients across various diagnostic



groups. For the first time in Ukrainian scientific discourse, terminological
interpretations of key professional concepts in occupational therapy related to the
occupational paradigm of the profession were substantiated and introduced for
scientific use, contributing to the unification of the conceptual and categorical
apparatus of occupational therapy in the Ukrainian language. As a result of the
translation and content validation of the Ukrainian version, the COPM was included
in the list of outcome measures recommended by the Ministry of Health of Ukraine
for use in the rehabilitation of individuals across multiple diagnostic groups.

Key words: occupational therapy, rehabilitation, COPM, validation, client-
centeredness, occupation, occupational focus, military servicemen, trauma, quality
of life, examination, individual program of rehabilitation, individual rehabilitation

plan, restoration of functional independence, social reintegration.
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